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Introduction

CentoPortal is CENTOGENE's online ordering platform where you can:

Browse CENTOGENE's complete portfolio and order a test in a few easy steps
Instantly sign-up and easily create an account

Provide the most important clinical information in a structured way

Sign the patient consent online

Obtain an overview of your patients and the analyses you have ordered

Check your sample status

Download your patients’ medical report and send it directly to other report recipients with the highest data
protection and privacy standards
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Setting Up a User Account

To order a test for your patients and receive the medical report, create a User Account in CentoPortal by
following these steps:

1. Goto www.centoportal.com and click Sign Up in the top right corner.
CentoPortal cewcemsae Lazin

The Sm'm Solution For Rare Disease Testing

OUR DIAGNOSTIC SOLLITIONS ARE MORE THAN LABORATGRY AND BIGINFORMATICS

Wiart 0 order 3 st witn CemoC (

Your Te*tmg Dpt\ons

ST

Dizgrostes Gemaclous Pharma Senserea Tesing Ginieal Suges

.

Create your account WQ

Lets check with your e-mail

Email address *

Healthcare Provider

Welcome to CENTOGENE

3. Enter Title, First name, Last name, Phone number and certify status as a licensed medical doctor or a
healthcare professional authorized by the institution. Click Next to proceed.

Create your account 20f3 ’

Tell us about yourself

Title ~ First name *
Last name * 0
+ Prefix Phone number *

Healthcare Provider

Welcome to CENTOGENE

[[] I certify that | am a licenced medical doctor or a healthcare
professional authorised by the institution
v

Frevious
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4. Enter work details like Country, City, Postal code, Address, Institute / Practice name, Department and
Specialization.

5. Enter correct captcha text and read and agree to the Terms and Conditions of CentoPortal by clicking
Submit.

Create your account

Tell us about your work

Department Specialization b

o565« 0O

Enter text from the image *

Healthcare Provider

Welcome to CENTOGENE

By clicking *Submit’, | agree to Terms and Conditions*

Erevious Submit

6. You will receive an email with a verification link. This link is valid for 30 days upon receipt. Click the link to
verify your email address and create a unique username and password on the page that opens after clicking
the link.

Note: Please make sure you take a note of your chosen username in case you need to reset your password in the
future. In case the 30 days have passed before you were able to complete the account creation process, you can
contact our customer support at support@centoportal.com.
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Ordering a Test Sponsored by a Pharmaceutical Company

To browse and order from CENTOGENE's diagnostic test catalogue, go to CentoPortal www.centoportal.com.

1. Login to CentoPortal with your user credentials.

Note: Your username is unique and is not your email ID.

Healthcare Provider

‘Welcome to CENTOGENE

ot & Hestircane Provider?
-

Log In

No account yet? Sign up to register

Username

Password

Forgan castwond? REquest new pidaeond

Login with Vierimi Pact yet & Vierim user

Find ann maone

2. Onthe CentoPortal home screen, choose Pharma Sponsored Testing.

Your Testing Options

Choose one of available segments to start an order using CentoPortal

Your CentoCard® is linked to

Pharma Sponsored Testing

3. Enter the CentoCard Number and sample collection date and click Save and continue. Your CentoCard is
connected to a program sponsored by a pharmaceutical company and the system will automatically
recognize this association.

Risk cohort screening

Select from our portfolio of pharma sponsored testings

OJOJ S

° Material check

In order to proceed,
picture on the right.

Enter CentoCard Number *
| C€G200720221
€6 followed by 9 digits, eq. CG123436789
Enter sample collection date *
| 10/08/2021

Expected date format is DD/MM/YYYY

e CentoCard® number (CG followed by 9 digits), see reference

A
(] ﬂcmmm oot CENIBGENE

—

= R
P~ E

O e

m;/
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4. Select the appropriate test from the options available for the program and click Save and continue. The
available options depend on the associated pharma project.

° Analysis method

Select your testing options Select specific test

®) ®) ®)

Disease A / Project A Disease B / Project B Disease C / Project C

Read more > Read more > Read more >

®)

Disease D / Project D

Read more 3

€ Back «/ Saveand contin

5. Click on Create patient and enter the patient data. If you have previously ordered a test for this patient,
please search for the patient using the search function. The system will suggest matching previously created
entries from which you can select the correct person. Please proceed carefully here to avoid duplicate
entries. Then click on Save & Continue to proceed.

Search for the Existing patient
@ Fatient details

Zearch for an existing patient or create & new patient

omfmpa:iuﬂ °Createnewpatiem

g8, | a

€ Sack » Save and continue
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Alternatively, create a new patient

@ ratient details
Search for an existing patient or create a new patent

@ search for patien @ create new patient

.;'-'-‘ Patient details

Enter required information in order to continue

-
| - } I - }
Pp— e revied
| Gender * . I Date of birth * a] ]
Field i required. Required (DDMMYYYY)
| Participants reference number I Are participant's parents cansanguineous? * }
ERp——
f‘;i/; Patient contact information
W A/ Emer required information in order o continue
| ot © } I e
E—
| city I Address
| + Country code I Phone
Amtach dee n patiert . insurance card. Allowed file formats: pictures (jpeg, .png. 1ff,.bmp): documents {dee, docx. i, paff excel ists (xlsx, xis)

Note: All mandatory information is marked with (*).

6. Inthe Clinical details section, select the symptoms present in the patient in the recommmended list of clinical
symptoms. In case you do not find the desired clinical symptom in your list, click Add more details and
search and select from the broader HPO catalogue.

© ciinical desals

Choese from recommended symptoms list covering the most frequent manifestations in the selected risk cohort

Could not find the symptom you are looking for?

@ D Asymptomatic |:| Abnormal bleeding

D Abnormality of the nervous system D Anemia
In case you cannet find a symptom or you want to custorize your selection click

o
G
Bone pain O esiepsy “Add more derails” below

D Growth delay Hepatosplenomegaly
c S

D Recurrent fractures

O

€ sack

In case this is a clinical support program, and if clinical symptoms are not set up for the program, please
select Not applicable and click Save and continue.

@ clinical details

Choose from recommended symptoms list covering the most frequent
manifestations in the selected risk cohort

@ Not applicable

n )
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7. Inthe next step, you can authorize additional healthcare professionals involved in the clinical care of your
patient to receive a copy directly with the highest data protection and privacy standards. Additionally, you can
make the additional healthcare professional a primary recipient. You can also make an additional healthcare
professional (i.e., the medical report will be issued in the name of the primary recipient) by selecting the
corresponding option in the Additional result recipient dialog box. Click Save and continue to proceed.

° Additional report recipients

Select or add recipient

To share the medical report with another clinician, please search in the box below if they are already in the system, or create a new report recipient. If
no additional report recipient is needed, press "Save and continue”.

& | Search for Report Recipient Q Create Report Recipient

Selected recipients

[ 1 hereby confirm the patient consented that the additional report recipient(s) may receive a copy of the medical report from CENTOGENE for the
current order. The additional report recipient(s) is (are) directly or indirectly involved in the medical counseling and/or clinical care of my patient.

Save and continue

8. Download your patients’ medical report and authorize additional healthcare professionals involved in the
clinical care of your patient to receive a copy directly with the highest data protection and privacy standards.

Additional result recipient

[T Set as primary report recipient (NoteThe report will be issued
@n the name of the primary report recipient]

| Last name * | Email address *
I Institution / Practice na.. I Country *

I Specialization - | Department

| Street & house number | State / Province

I ZIP / Postal code: I City

| +Countryc._ | Phone number

Close

Note: You can also use the “Manage team” functionality in CentoPortal to add delegate team members to your
account. Delegates can place orders on your behalf and access the medical reports afterwards, please refer
to Appendix 1 for further instructions.
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Confirm the consent and click Finish order. The consent step is unique as per the agreement within the

program.

° Consent form

PLEASE READ THIS STEP THROUGH CAREFULLY AND SELECT CHECKBOXES

Physician rep ion and patient

1. Confirmation of informed consent of the patient regarding ordered genetic apalisi

By pressing the confirmation button at the end of this page, I agree and patient was duly informed, that all questions of the patient have been

answered and that the patient had the necessary time to consider his/hy

The patient until now has not exercised his/her right “not-to-knd thately forward any request of the patient 1o have the genetic analyses

results eliminated.

! ling by us'me.

I will ensure that test results will be interpreted to the patient in an appropriate manner and with

1 agree that my own personal data is stored in CENTOGENE s datab for 1onal and ing purposes

& Back ~*  Finish order

Downloading Results

When the results of an analysis are available, you receive an email notification to your registered email address.
Follow the steps below to download the results.

1. Log into your CentoPortal account and select My Orders from the main menu to view your existing orders.
To quickly locate a specific order, use filters or the free search feature (e.g., search by patient name, date of

birth, CentoCard number or order status).

Cen‘toportal Goto CENTOGENE Requestorder My orders Qrder CentoCard® a & centogene Demo, Dr. +

The Smart Solution For Rare Disease
Testing

The Smart Solution For Rare Disease Testing

Want to order a test with CentoCard/NIPT Tube? |

2. Inthe order overview, if you want to download a report then click the link provided under the column Reports

CentoPortal cotoCeNTOGENE Requestorder Myorders Mydlinical studies  Orcer CentoCard® Goto eGRF IS & & LsuyTens: v
CentoCloud® Rare Disease Pane| X Reportready X o9 Donbedreses | Fien T O @
Centoartalt .

HoPorl®  Canogene Anyis equested Orderstous Onterdte Patints Patents et 1D Paien DO DOMMIYYYY Vteals Aesors Date rporsent
RO ggsarnn CentoClouds Genome Solo Repor rezcy 291042022 ¢ EmoKlaut cose 19/0472008 2 iz o
(OR20220318. 0 P = )\ 22 n
62958229 CenmoCloud® Rare Disease Panel Report ready 18/03/2022 Cento Cloud Test1 na 12/02/1952 na Final (ER 2565012) 18/03/2022 H a

WINPG
e
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Forgot Your Password

1. Incase you forgot your password click Request new password.

Login
No account yet? Sign up to register

Usemame
Studytester

Password

Forgot password? Request new password

Healthcare Provider

Welcome to CENTOGENE

Not yet a Verimi user?

\'  Login with Verimi it il

Net 2 Heatihcare Provider?
~

2. Enter your Username and enter text from the image and click Submit. You will receive a link to your registered
account email address. Click the link and follow the onscreen instructions to create your new password. In
case you do not remember your Username please click Need help? in the top menu and contact CENTOGENE.

Note: Your username is unique and is not your email ID.

Request new password

Username *

>
& L]

Enter text from the image *

Request new password

Welcome to CENTOGENE
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Manage and Invite Your Team

You can invite team members who can complete all the steps of an order on your behalf except the consent step.
By using this option, you only need to complete the consent step and submit the previously created order. Follow
these steps to set up and manage your team:

1. Goto your profile and select Manage my team.

CentoPortal cotoCENTOGEME Requestorder Myarders My clinical studies Order CentaCard® Go o eCRF E [ P &, Study Tester, Or. » ENG

3 Rostock AKH
L Departmart

L]
B Myproile

Mznage my team

The Smart Solution For Rare [ =*

Seri
OUR DIAGNOSTIC SOLUTIONS AREMORE THAN LABORaT o S1ng®

|8 Usermanual

Manage Verimi account linking

o] Llogout

Want to order & test with CentoCard/NIPT Tube? (':"-: CentoCard/MIPT Mumbs:

2. Click Invite new team members and enter their details in the dialog box that opens. Under Permissions,
select all the applicable permissions you would like to assign to your team members, then click Invite.

Invite new team member

Title ~ Firstname*

General Diagnastics
Last name *

| confirm

my behalf:

0 toperk

O to download medical reports (authorized to receive
reports)

Email *

Clinical Studies

Enter text from the image *

I confirm onmy benalf:

[ 1o perform free of charge diagnostic orders
{apslicable for the biomarker clinical studies)

O te enroll the subjects in clinical studies

[ to download clinical study medical reports

Caneel Imvite

3. The respective team member will receive an email with a link to create their own CentoPortal account. By
using this dedicated link, their account will now be connected to your account with the appropriate
permissions.
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Support and Customer Service

If you have questions about any of our services provided via CentoPortal or require support with using our
ordering platform, you can contact us at any time by clicking Need Help? in the top right menu of CentoPortal

www.centoportal.com.

How can we help?

Youean

Alternatively, you can contact us via one of the below channels.

Phone: +49 (0)381 80 113 - 417 Email: support@centoportal.com CENTOGENE GmbH
Am Strande 7

Fax:  +49(0)38180 113 - 401 www.centogene.com 18055 Rostock
Germany
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